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RESOURCES 
Section 1) Provider Reimbursement Methods (PRM) 

 
Kongstvedt, Essentials of Managed Care 
Chapter 4, Provider Network GHA-PRM-1 
 
Kongstvedt, Essentials of Managed Care  
Chapter 5, Provider Payment GHA-PRM-19 
 
Kongstvedt, Essentials of Managed Care 
Chapter 9, Physician Practice Behavior GHA-PRM-39 
 
Kongstvedt, Essentials of Managed Care 
Chapters 10, Data Analysis GHA-PRM-45 
 
Kongstvedt, Essentials of Managed Care 
Chapters 11, Prescription Drug benefits GHA-PRM-53 
 
Kongstvedt, Essentials of Managed Care 
Chapters 12, Managed Behavioral HCO GHA-PRM-67 
 
GHA-100-13, Rosenbloom 
Chapter 9, Healthcare quality GHA-PRM-77 
 
GHA-101-13, Milliman, Healthcare Reform Briefing Paper, Fitch et al 
A First Look at ACO’s Risky Business: Quality Is Not Enough GHA-PRM-85 
 
GHA-102-13, Milliman Healthcare Reform Briefing Paper, Dong et al 
Evaluating Bundled Payment Contracting  GHA-PRM-87 
 
GHA-110-15, Commonwealth Fund Paper- 
The Final Rule for the Medicare Shared Savings Program GHA-PRM-91 
 
Solucia Consulting with the SOA Health Section, Vigen et al 
Measurement of Healthcare Quality and Efficiency for Healthcare Professionals  GHA-PRM-105 
 

2) Claim Utilization & Disease Management (CDM) 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapters 1, Introduction; Chapter 2, Clinical Background (background only) GHA-CDM-1 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 3, Care Management Programs and Interventions GHA-CDM-5 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 4, Actuarial Issues in Care Management Evaluations GHA-CDM-13 
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Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 5, Estimating Savings, Utilization Rate Changes  
and Return on Investment GHA-CDM-21 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 6, The Use of Value Chain in Care Management Program Planning GHA-CDM-27 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 7, Clinical Quality and Its Measurement, exclude appendices GHA-CDM-31 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 8, Understanding the Economics of Care Management Programs GHA-CDM-35 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 9, Applying the Economic Model GHA-CDM-43 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 10, Measuring Care Management Savings Outcomes GHA-CDM-49 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 11, The Use of Propensity Scoring in Program Evaluation GHA-CDM-57 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 12, An Actuarial Method for Evaluating Care Management Outcomes,  
excluding appendix 12.2 and 12.3 GHA-CDM-63 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 13, Understanding Patient Risk and Its Impact on Chronic  
and Non-chronic Member Trends GHA-CDM-69 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 14, Random Fluctuations and Validity in Measuring  
Disease Management Effectiveness for Small Populations, exclude appendix GHA-CDM-77 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 15, Comparative Analysis of Chronic and Non-chronic Insured  
Commercial Member Cost Trends GHA-CDM-87 
 
Duncan, Managing and Evaluating Healthcare Intervention Programs 
Chapter 16, Testing Actuarial Methods for Evaluating Disease  
Management Outcomes, excluding appendix 16.1 GHA-CDM-95 
 

3) Carrier Reserving Techniques (CRT) 
 
Bluhm, Group 
Chapter 23 GHA-CRT-1 
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Bluhm, Group, Chapter 42 GHA-CRT-9 
 
Bluhm, Group, Chapter 43 GHA-CRT-19 
 
GHA-103-13 
Lloyd, Health Reserves GHA-CRT-27 
 
GHA-109-13 
Bluhm, Individual Health, Chapter 6 GHA-CRT-45 
 
GHA-111-15 
Herget, US GAAP for Life Insurers 
Chapter 10  GHA-CRT-55 
Chapter 12  GHA-CRT-73 
Chapter 14  GHA-CRT-85 
  
Healthwatch, February 2010 
The New IBNR Study GHA-CRT-91 
 
March 2007, PDRWG of the Health Practice Financial Reporting Committee  
     of the AAA 
AAA Premium Deficiency Reserves Discussion Reports GHA-CRT-93 
 
Health Section News, October 2004 
Read, Think, Write GHA-CRT-101 
 
ASB 
ASOP 5, Incurred Health & Disability Claims GHA-CRT-105 
 
ASB 
ASOP 28, Statement of Actuarial Opinion 
Regarding Health Insurance Liabilities and Assets GHA-CRT-111 
 
ASB 
ASOP 42, Determining Health & Disability Liabilities  
Other than Liabilities for Incurred Claims GHA-CRT-117 
 
AAA 
Financial Reporting Implications Under the Affordable Care Act, Section IV GHA-CRT-125 
 

4) An Underwriting Situation, Use pricing, Benefit Funding and Design (PFD) 
 
Bluhm, Group 
Chapter 26, Underwriting Large Groups GHA-PFD-1 
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Bluhm, Group 
Chapter 27, Underwriting Small Groups GHA-PFD-13 
 
Bluhm, Group 
Chapter 28, Managing Selection in Multiple Choice Environment GHA-PFD-25 
 
Bluhm, Group 
Chapter 30, Health risk Adjustment GHA-PFD-31 
 
Bluhm, Group 
Chapter 37, Experience Rating and Funding Methods GHA-PFD-39 
  
GHA-104-15 (GHA-104-13) 
Actuarial Aspects of Employer Stop Loss GHA-PFD-49 
  
GHA-105-13 
Group Disability Insurance, Section 6 GHA-PFD-59 
  
GHA-106-13 (GHA-103-13) 
Group Life Insurance, Sections 5 & 7 GHA-PFD-61 
  
GHA-108-13 
Medical Underwriting: Approaches and Regulatory Restrictions GHA-PFD-65 
  
Health Watch, February 2010 
Modeling Anti-selective Lapses and Optimal Pricing  
in Individual and Small Group health Insurance GHA-PFD-69 
  
ASB 
ASOP 12, Risk Classification GHA-PFD-73 
  
ASB 
ASOP 26, Compliance with Statutory and Regulatory Requirements  
for the Actuarial Certification of Small employer Health Benefit Plans GHA-PFD-77 
  
AAA 
Financial Reporting Implications under the Affordable Care Act, Section I GHA-PFD-81 
  




